Data Certification

AHCCCS requirements for an
automated approach to data
certification for encounter
transactions.



General flow of data

Encounter

FTP Server

Acknowledgment

Email from CFO, CIO or other authorized
person authorizing transaction*
—/1
—
—
AHCCCS

Email to original sender with results of

validation. Also a daily report will be delivered * discussed later



Contents of emalll

o Email to be sent to is:
bba@ahcccs.state.az.us

o Subject will have filename, dollar amount

in the file, and claim count
The filename will be the file that is delivered to
AHCCCS (if it is zipped when delivered, then
the zipped file will be the one reported)

o The body of the email will be the same
text as what is currently being faxed to
AHCCCS (refer to encounter manual for
exact verbiage)



Sample of subject line

Ny |

==X

x

2 Re: filename=testencounter.zip count=423 total bill charges=2,134.21 - Message
Table RoboPDF  Window Help Type a question for help -

! File Edit View Insert Format Tools
:i=dsend | Accounts = | ([ - | G g | = 4 |®- ] Options... - | Rich Text -
& To... |@i_nal sender @health plan.com
& ce...
Subject: |F'.n.=-_: filename =testencounter.zip count=423 total bill charges=2,134.21
| Reply with Video Reply to All with Video

A= F= Y




Limitations o=« Of the subject line

o Not case sensitive
o Additional spaces are optional

o Commas are optional on count and
amount

o Dollar sign is optional on amount

o Order of required objects (filename=", ‘total
bill charges=", and ‘count=") in subject not
necessary, but all three have to be
present

o total bill charges has to have a single
space between the words

o No abbreviations of the required objects



Responses

o When an email is received, there will be
one of 4 emails in response to the
sender

Email validated file that was found and the
encounter file will be processed.

Email came from an unauthorized email
address

Email was received, but AHCCCS has not
validated the file yet.* (followed by #1)

Email was received, but the amount or count
does not match the file.*

*validated against the filename in the subject



Responses

o Daily, a report emailed with the list of the
files that are not yet authorized
Report will be delivered daily

Report will be delivered to those who are
signified to receive the report

Report will contain: (only non expired files)
o File name that was received
o When the file was received

o When the file will expire (to be
determined)



Example Responses

o Positive response

1 Re: filename=testencounter.zip count=423 total bill charges=2,134.21 - Message [-_HEIE”

Type a question for help = x

! File Edit View Insert Format Tools Table RoboPDF  Window Help

i=dsend | Accounts~ | (] - |G 8|4 ¥ B | ¥ | | ] Options... | RichText - _

G Te... |MHnal sender @health plan.com
G ce... | |
|

|F'.E: filename =testencounter. zip count=423 total bill charges=2,134.21

Subject:
P S R o G Anal - 10 -~ A | Reply with Video Reply to All with Video
The file: testencounter.zip, was validated and will be in our process cycle today.

Thank you,

AHCCCS

=Bz = w (<]




Example Responses

o Not processed yet

- -
1 Re: filename=testencounter.zip count=423 total bill charges=2,134.21 - Message =JIoed
! File Edit View Insert Format Tools Table RoboPDF  Window Help Type a guestion for help  » x
t:dsend | Accounts~ | ] - |G 8, 4 ¥ B | ¥ || 2] options... - | RichText -
& To... |Mhinal sender @health plan.com |
il cc... | |
Subject: |RE: filename =testencounter.zip count=423 total bill charges=2,134.21 |

P S| o R Anal 10 - A-|B 7 U | | Reply with Video Reply to All with Video

The file: testencounter.zip has not been validated yet. When we validate the file, you will receive a separate

email notifying you that we did validate the file. Also, refer to the daily report to validate that the file, when

received, has been processed and is not in error

Thank you, o

AHCCCS o
¥

=B|E = <] Il [ 2]




Example Responses

o Count/Amount invalid

1 Re: filename=testencounter.zip count=421 total bill charges=2,134.20 - Message =]
! File Edit View Insert Format Tools Table RoboPDF  Window Help Type a guestion for help  » x
t:dsend | Accounts~ | ] - |G 8, 4 ¥ B | ¥ || 2] options... - | RichText -
& To... |Mhinal sender @health plan.com |
il cc... | |
Subject: |RE: filename =testencounter.zip count=421 total bill charges=2,134.20 |

Pl S [ Aral 10 - A-|B 7 U | | Reply with Video Reply to All with Video

The email for file: testencounter.zip has been received, but the validating numbers are not cormrect. Please

send a new email with the corrected numbers. If, after validating, you find that the numbers are correct,

please contact AHCCCS' Encounter Unit the next business day to validate what we have received|

Thank you, o

AHCCCS o
¥

= . @ = (¢ Il [ 2]




Example Responses

o Subject line invalid

1 Re: file=testencounter.zip count=421 total bill charges=2,134.20 - Message =Jo&d
! File Edit View Insert Format Tools Table RoboPDF  Window Help Type a guestion for help  » x
t:dsend | Accounts~ | ] - |G 8, 4 ¥ B | ¥ || 2] options... - | RichText -
& To... |Mhinal sender @health plan.com |
il cc... | |
Subject: |RE: file=testencounter.zip count=421 total bill charges=2,134.20 |

lg = | 5= Lﬁ | Arial = 10 - ﬁ "’l B 7 O | |REE|":' with Video Reply to All with Video

The subject line appears to be improperly formatted. The proper way to create the subject line is as follows:
filename={filename} count=# total bill charges=# &%
(Single spaces between — total bill charges)

As a reminder, the count is the number of CLM segments, or D1 records in the file. The total bill gharges.is.
the sum of all of the CLMO0Z2 elements, or it is the total bill charge amount found in the T9 record.

x
Thank you, @
AHCCCS T

= . RN i [ %]




Example Report (email)

B=%]

Type a question for help = X

! Fle Edit View Insert Format Tools Table RoboPDF Window Help

i i=dgend | Accounts~ | ) - |G B |3 ! 8 | ¥ | (S E Opfions.., - [RichText - J
i To... |reuurt receiver@health plan.com |
Wce... | |

| Iﬂ;ﬂﬁ.tﬁmment Options. ..

Subject: |Daily Repaort for 1/25,/04

Reply with Video Reply to Al with Videa

Report.cav




Report example

o Comma delimited file

Report.csv - WordPad

BEx]

File Edit Wew Insert Format Help

ed & # =B B

File,Beceived,  Expiring

unauthorizedfile.zip,01/20/2004,01/30/2004
another unauthorizedfile.txt,01/23/2004,02/06/2004

For Help, press F1

Viewed in
Excel

@ Microsoft Excel - Report.csv

=X

@_] File Edit View Insert Format Tools Data RoboPDF  Window Help - & X
i ] § ae 0 o prujs== FiEBEEY
Al - = File

A B | ¢ | b | E | Fr=
1 |File IReceived Expiring 1
2 |unauthorizedfile.zip 1/20/2004  1/30/2004 r
3 |another_unauthorizedfile txt | 1/23/2004 | 2/6/2004
4
5
6 F
M 4 » M} Report/ I« i | (2]
Ready




Report example

o No files were unprocessed

-4

Report.csv - WordPad g@

File Edit Wew Insert Format Help
NeEd S& # =28 &

No outstanding files were fﬂund

-

For Help, press F1

Microsoft Excel - Report.csv g@
E._] File Edit Wew Insert Format Tools Data RoboPDF  Window Help - 0 X
=1 0 Bz ul=== 5o piem e
A - #& Mo outstanding files were found

A B | ¢ [ b | E | =
1 Mo outstanding files were found 1 =
2
3
4
L -
M 4 » H|x Report / J(] I [}]
Ready
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